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This research aims to analyze the regulatory procedures followed in monitoring
building permits within municipalities, in terms of their clarity, efficiency, and
suitability to the requirements of sustainable urban development. A descriptive-
analytical approach was used, relying on a documentary study of licensing
procedures, interviews with relevant department staff, and questionnaires distributed
to stakeholders, including property owners and contractors, to identify the strengths

and weaknesses of the current system.

The results showed that the regulatory procedures suffer from bureaucratic
complexities, duplication of tasks, and weak integration between departments, in
addition to a lack of post-implementation monitoring. Conversely, municipalities
that have implemented integrated digital systems (such as electronic permit
management systems) have demonstrated a significant improvement in the speed of
completion and the transparency of the process, indicating the importance of digital

transformation as a means to enhance regulatory oversight.
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